Correcting Misdirected Consult Results
Occasionally a consult result is linked to the wrong consult. If this is detected prior to signature, it is possible for the author of a consult result to re-direct the record to a different consult request by any of several methods:  

A. Through the Link to Request action, when processing the alert for the unsigned consult result
B. Through the Individual Patient Document option 
C. Or the author may choose the Link action from the All My Unsigned Documents Option. 

Following signature, such corrections can only be made by those persons who are granted permission to do so, those users with the “Chief, MIS User Class.”  There is two different ways to correct consult note results that are entered on the wrong patient, by reassigning to the correct patient, or it may be retracted.

1.  Examples of author re-directing the record to a different consult result prior to signature
A.   Link to Request action when processing the alert for the unsigned consult result:

You may redirect a consult result through the Link to Request action, when processing the alert for the unsigned consult result: 

--- Clinician's Menu --- 

You have PENDING ALERTS

          Enter  "VA to jump to VIEW ALERTS option

Select Progress Notes User Menu Option: va  View Alerts

1. CPRSPATIE (C0167P): PULMONARY CONSULT available for signature. 

2. ARTPATIEN (A1414): New order(s) placed. 

3. ARTPATIEN (A1414): New consult PLM (Routine) 

4. CPRSPATIE (C2432): New consult CAR (Routine) 

Select from 1 to 4 
or enter ?, A I, F, P, M, R, or ^ to exit: 1 
Opening PULMONARY CONSULT record for review... 

Select Action: Quit// L Link ... 

Problem(s) Patient/Visit Link with Request 

Specify Linkage: L Link with Request 

You must link your Result to a Consult Request... 

The following CONSULT REQUEST(S) are available: 

1> JAN 23, 1998@11:14 759 PULMONARY 

2> JAN 23, 1998@11:14 760 PULMONARY 

CHOOSE 1-2: 2 760 

Opening PULMONARY CONSULT record for review... 
Select Action: Quit// <Enter> Quit 

B.  Through the Individual Patient Document option:

--- Clinician's Menu --- 

1 Progress Notes User Menu ... 

2 Discharge Summary User Menu ... 

3 Integrated Document Management ... 

4 Personal Preferences ... 

Select Progress Notes/Discharge Summary [TIU] Option: INtegrated Document Management 

--- Clinician's Menu --- 

1 Individual Patient Document 

2 All MY UNSIGNED Documents 

3 Multiple Patient Documents 

4 Enter/edit Document 

Select Integrated Document Management Option: INdividual Patient Document 

Select PATIENT NAME: CPRSPATIENT,TWO 01-01-67 666010167P ACTIVE DUTY 

A: Known allergies 

Available documents: 06/13/91 thru 01/26/98 (7) 

Please specify a date range from which to select documents: 

List documents Beginning: 06/13/91// T-1 (JAN 25, 1998) 

Thru: 01/26/98// <Enter> (JAN 26, 1998) 

1 01/26/98 16:37 PULMONARY CONSULT CPRSPROVIDER,TWO 

Visit: 01/26/98 

One document found within date range... 

Opening PULMONARY CONSULT record for review... 
Select Action: Quit// L Link ... 
Problem(s) Patient/Visit Link with Request 

Specify Linkage: L Link with Request 

You must link your Result to a Consult Request... 

The following CONSULT REQUEST(S) are available: 

1> JAN 23, 1998@11:14 759 PULMONARY 

2> JAN 23, 1998@11:14 760 PULMONARY 

CHOOSE 1-2: 2 760 

Opening PULMONARY CONSULT record for review... 

Select Action: Quit//Quit
C. The author may choose the Link action from the All My Unsigned Documents Option: 
--- Clinician's Menu --- 

1 Individual Patient Document 

2 All MY UNSIGNED Documents 

3 Multiple Patient Documents 

4 Enter/edit Document 

Select Integrated Document Management Option: All MY UNSIGNED Documents 

Searching for the documents..... 
Select Action: Next Screen// L Link ... 

Problems Patient/Visit Link with Request 

Specify Linkage: L Link with Request 

Select Document(s): (1-14): 1 
You must link your Result to a Consult Request... 

The following CONSULT REQUEST(S) are available: 

1> JAN 23, 1998@11:14 759 PULMONARY 

2> JAN 23, 1998@11:14 760 PULMONARY 

CHOOSE 1-2: 2 760 
Select Action: Next Screen// Q Quit 
2.  Examples of users with the “Chief, MIS User Class” actions that may be used following signature: 

     A.  Reassigning Notes

Reassigning signed documents is restricted to the “Chief, MIS User Class.” This includes notes that are awaiting a co-signature. If the document is completely unsigned, users who are Author/Dictator or users with proper authorization may reassign it. 
The basic reassign process includes the following steps: 

1. Electronic signature challenge. If the document is already signed, TIU asks for the electronic signature of the Chief of MIS. 

2. Retract. If the document is moved to a different patient, TIU retracts the document. 

3. Re-edit original visit. If necessary, the PCE information is updated for the original visit. 

4. Edit destination visit. If necessary, PCE information is collected or revised for the new visit. 

5. Sign. The original provider needs to sign the document. If the document was moved to a different patient, TIU removes the original signature. 

In the following example, a completed consult results note is transferred from one patient to another: 

                          --- MIS Managers Menu ---

   1      Individual Patient Document

   2      Multiple Patient Documents

   3      Print Document Menu ...

   4      Search for Selected Documents

   5      Statistical Reports ...

   6      Unsigned/Uncosigned Report

   7      Missing Text Report

   8      Missing Text Cleanup

Select Text Integration Utilities (MIS Manager) Option: 1  Individual Patient Document

Select PATIENT NAME:  ZZ PATIENT,TEST 

Available documents:  03/28/2006 thru 07/13/2006  (2)

Please specify a date range from which to select documents:

List documents Beginning: 03/28/2006//   (MAR 28, 2006)

                    Thru: 07/13/2006//   (JUL 13, 2006)

1   07/13/2006 13:15  EDUCATION CONSULT RESULTS             DOCTOR,E

                      Visit: 07/13/2006

2   03/28/2006 18:17  OB NOTE                               COORDINATOR,C

                      Visit: 03/28/2006

Choose one or more documents:  (1-2): 1

Opening EDUCATION CONSULT RESULTS record for review...

Select Action: Quit//   Reassign

Are you sure you want to REASSIGN this EDUCATION CONSULT RESULTS? NO// y  YES

The status of this document is: COMPLETED

Enter your Current Signature Code:    SIGNATURE VERIFIED

Please choose the correct PATIENT and CARE EPISODE:

Select PATIENT NAME:   ZZ PATIENT,TEST 

Moving signed document to another Patient...A RETRACTED copy will be retained.

Removing RETRACTED EDUCATION CONSULT RESULTS from original Visit...

This patient is not currently admitted to the facility...

Is this note for INPATIENT or OUTPATIENT care? OUTPATIENT//

No SCHEDULED APPOINTMENTS on file

The following UNSCHEDULED VISITS are available:

   1>  JUL 12, 2006@18:29  AMBULATORY          DR OFFICE

   2>  MAY 08, 2006@20:02  AMBULATORY          DR OFFICE

   3>  MAR 28, 2006@18:11  AMBULATORY          DR OFFICE

   4>  MAR 05, 2006@00:00  EVENT (HISTORICAL)

   5>  MAR 00, 2006@00:00  EVENT (HISTORICAL)

CHOOSE 1-5 or <N>EW VISIT

<RETURN> TO CONTINUE

OR '^' TO QUIT: N
PATIENT LOCATION: DR OFFICE//

Enter Visit Date/Time:  NOW//   (JUL 13, 2006@13:37:52)

TYPE OF VISIT: AMBULATORY//  (WALK-IN)   AMBULATORY (WALK-IN)

Enter/Edit PROGRESS NOTE...

          Patient Location:  DR OFFICE

        Date/time of Visit:  07/13/06 13:37

         Date/time of Note:  07/13/06 13:15

            Author of Note:  DOCTOR,EIGHT

   ...OK? YES//

AUTHOR/DICTATOR: DOCTOR,EIGHT//

You must link this Result to a Consult Request...

The following CONSULT REQUEST is available:

  1> Jul 13, 2006 C#6        EDUCATION            p   0 notes

CHOOSE 1-1: 1  6

EDUCATION CONSULT RESULTS Reassigned.

You may now clean up the encounter data for the ORIGINAL Visit...

Patient: ZZ PATIENT,TEST FEMALETWO

  Visit: JUL 13, 2006@13:15 to DR OFFICE

Do you wish to do this now? NO// y  YES

Editing Encounter Data...

     B.  Retracting A Consult Result Note
Retracting a signed documents is restricted to the “Chief, MIS User Class.” This includes consult result notes that are awaiting a co-signature. If the document is completely unsigned, users who are Author/Dictator or users with proper authorization may delete it. 
A document that is RETRACTED, will be removed from public view, and from typical Releases of Information, but will remain indefinitely discoverable to HIMS.  

In the following example, a completed consult results note is deleted:
                          --- MIS Managers Menu ---

   1      Individual Patient Document

   2      Multiple Patient Documents

   3      Print Document Menu ...

   4      Search for Selected Documents

   5      Statistical Reports ...

   6      Unsigned/Uncosigned Report

   7      Missing Text Report

   8      Missing Text Cleanup

Select Text Integration Utilities (MIS Manager) Option: 1  Individual Patient Document

Select PATIENT NAME:   ZZ PATIENT,TEST FEMALE                

Available documents:  08/15/2005 thru 07/13/2006  (9)

Please specify a date range from which to select documents:

List documents Beginning: 08/15/2005//   (AUG 15, 2005)

                    Thru: 07/13/2006//   (JUL 13, 2006)

1   07/13/2006 13:15  EDUCATION CONSULT RESULTS             DOCTOR,E

                      Visit: 07/13/2006

2   07/12/2006 18:29  OB NOTE (RETRACTED)                   COORDINATOR,C

                      Visit: 07/12/2006

3   03/28/2006 18:11  OB NOTE                               COORDINATOR,C

                      Visit: 03/28/2006

4   03/28/2006 18:07  OB NOTE                               COORDINATOR,C

                      Visit: 02/20/2006

5   03/26/2006 13:17  + OB NOTE                             COORDINATOR,C

                      Visit: 02/20/2006

   '^' TO STOP: 1

Opening EDUCATION CONSULT RESULTS record for review...

                          EDUCATION CONSULT RESULTS

Are you SURE you want to DELETE? NO// y  YES

DELETE the TEXT ONLY, leaving audit trail information? NO//

DELETING Entire EDUCATION CONSULT RESULTS record.
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