ERROR DETAIL STEPS:

To show me the detail when using 

· XTER, 

· you will be first asked for which date, let's pick on 12/11.  
· Then you will be asked for which error, your choice for the above error is as good as mine.
· Then you will be asked for which symbol.  If you type in a '?' you should see one of the choices is ^P for Print.  
· When it asks you for a device, you can use 0;p-other;80;9999 and it will display all of the error.  
· I would suggest capturing the display and pasting it into Note Pad.  Scan the variables for any private information, like for example SSN.  If there is such data, delete the data and replace it with [data] so I can see that it was not a Null value.  Normally I could care less about such data, but there are rare times it has some trouble shooting meaning. 
Thanks in advance.
